
 

 

 
ALLED Aligning Higher Education with Labour Market Needs 

 
Activity 1.3.1.  

 
Diploma supplement (SP9) 

 
INTRODUCTION 
 
The issuing of the Diploma Supplement (see for example: 
http://europass.cedefop.europa.eu/documents/european-skills-passport/diploma-supplement) is 
indicated by Kosovan law but its full implementation at higher education institutions in Kosovo is yet 
not given, i.e. it is not automatically issued to all graduates upon receiving a diploma. ALLED 
therefore foresees awareness raising and capacity building on the implementation of the DS in 
Kosovo, as well as the piloting of the DS at chosen institutions. In the end lessons learnt and 
conclusions are recorded and recommendations given for a roadmap to full and better 
implementation of the DS. 
 
In the long run Kosovan higher education institutions and their graduates will benefit from issuing 
the DS, as graduates will find it easier to present their academic achievements to other HEI and to 
employers  inside and outside Kosovo. The issuing of the DS is thus one more pillar that supports the 
employability and success of graduates in and from Kosovo.  

 
ACTIONS IN ALLED 
 
1.3.1. A - Analysis of current practice at UP and other Public Universities in Kosovo: 

 
 Desk research on status quo of use of diploma supplement (DS) at public universities in 

Kosovo 
Conclusions: The desk research in the first months of project implementation showed that out 
of the six public universities only three have a template (or are aware that there is a template at 
their university/at national level) for issuing the diploma supplement.  
 

 Personal meetings with management representatives from all universities to investigate into 
the status quo of use of the DS and for awareness raising 
Based on the findings above the next step was to talk to staff from the universities, to look at 
templates at university level and to look into (potential) procedures for issuing the diploma 
supplement. 
Conclusions 



 

 

- At none of the universities who have and use a DS template the DS is issued 
automatically to graduates with the diploma. 

- However, university representatives pointed out that many students - later on in their 
career - ask for additional information and documents from the university for 
continuing their studies or taking up work somewhere else, and that it is an additional 
work load for the university staff to provide this information retrospectively. 

- Students asking concretely for the diploma supplement are predominately those 
already aiming to study/live abroad. 

- The need for the DS is evident but some concerns are raised during talks by the 
universities regarding their capacities and adequate procedures to issue the DS 
automatically with the diploma.  

 
 Development of an information package including information sheet (2 pages) in English and 

Albanian 
Based on the conclusions from the desk research and personal talks with university 
representatives a basic information package was developed for university staff and students to 
bring up and explain the importance of the diploma supplement for linking education with the 
labour market. 
 
The information package includes the following: 

- Information sheet (2 pages) in English and Albanian on the nature, purpose and use of 
the diploma supplement  

- Printed promotional leaflet (in English) 
 
The information package was printed and used in talks/meetings in order to raise awareness on 
the nature and benefits of the DS for Kosovan graduates. 
 

1.3.1. B - Capacity Development regarding Diploma supplements at UP and other Public Universities 
in Kosovo  

 
 THE DIPLOMA SUPPLEMENT AT HIGHER EDUCATION INSTITUTIONS IN KOSOVO - 

INFORMATION EVENT AND WORKSHOP, on 27 October 2016, at Hotel Sirius in Prishtina 
 

ALLED invited public and private 
HEIs (staff and students) to an 
information event and workshop 
about the nature of the diploma 
supplement and the principles of 
its implementation. ALLED 
experts presented the status quo 
of issuing the diploma 
supplement at higher education 
institutions in Kosovo, and 



 

 

discussed with the audience the challenges and benefits of issuing the diploma supplement in the 
future. Participation in the event and workshop was free of charge and aimed to foster awareness 
amongst higher education institutions and stakeholders on issuing the DS and to work out action 
plans for individual institutions to enhance the implementation of the DS. As a follow-up of the 
closed session the participating universities were encouraged to develop their individual action plan 
for implementation of the DS at their institutions. 
 
AGENDA 

 
Time Content Input 

10:00 – 10:15 Welcome and introduction to the topic of the 

purpose and intended outcomes/outputs of the 

event 

 

Experts from ALLED 

project 

 10:15 – 11:00 Public: Introduction to the principles of 

implementing the diploma supplement, with focus 

on Kosovo 

11:00 – 11:15 Coffee/tea break  

11:15 – 12:45  Closed session: Working out an action plan for 

issuing the diploma supplement at individual 

public universities 

Participants from public 

HEIs/stakeholders 

12:45 – 13:00 Conclusions and closing words Experts from ALLED 

project 

13.00 Joint lunch   

 

 
 WORKSHOP ON IMPLEMENTATION OF DIPLOMA SUPPLEMENT, 19 January 2017, ALLED Office 

Prishtina 
 

During this second (closed) workshop we presented and discussed updates from the workshop in 
October 2016. The workshop was targeted at university representatives of all levels who are or 
will be working on the implementation of the diploma supplement at their respective institution. 
Of particular importance was the participation of Ms Qamile Sinanaj of the NARIC office, as 
representative of the Ministry of Education and Technology, as it highlighted the interest in the 
topic and the importance of implementing the Administrative Instruction on the diploma and 
diploma supplement.  We discussed some general points in the DS template (different 
approaches to filling in the template correctly) and clarified the meaning of some of the 
requested fields. The University of Gjakova was the first to prepare for the issuing of the DS to 
their new set of graduates and to use the offer for individual consultation on the matter by ALLED 
experts (see also below). Through putting it into practice, we also found out that there is more 



 

 

than one correct template available - one from the Administrative Instructions and an adapted 
(updated) version for the UP which was issued some time after the AI.  

 
AGENDA 

 
WORKSHOP 
Date/time: 19 January 2017, from 13:00h – 14:00h 
 
INDIVIDUAL CONSULTING (only for institutions taking part in the piloting in 2017): 
Date/time: 19 January 2017, between 10:00h-12:30h and 14:30h-18:00h, please arrange your 
meeting with Michaela Handke (michaela.handke@wus-austria.org)  
 
Venue for workshop and consulting sessions:  
ALLED office in Prishtina, Str Adrian Krasniqi, no 5; 2nd floor no 1; 10000 Prishtina 

 
 Ms Sinanaj from MEST followed up on the meeting with the current versions of the DS template, 
which was subsequently shared via the project with all public universities and answer to some 
open questions on filling in the DS.  

 
From 24-27 April 2017 ALLED expert Michaela Handke visited all public universities for catching up 
on developments regarding the DS and to collect further information for adaption of the template 
and procedures at central level. The visits also aimed to provide further information to the 
universities for issuing the DS to more students in the upcoming graduations in June.  
 
 
 
 



 

 

1.3.1. C.  - Adaptation of the format and content of diploma supplements for the selected study 
programs (Piloting) 

 
CONCLUSIONS 
 
 Universities in Kosovo used to issue the diploma supplement upon request to individual 

students, however, there is interest to do this automatically with the diploma in the future, in 
order to follow the respective Administrative Instructions.  

 It may be difficult to issue the DS centrally at each university (instead of per 
Faculty/Department) because in some cases relevant units are separated and there may not be 
sufficient human capacities at all institutions (e.g. sufficiently skilled IT staff) to bring together 
the relevant data for filling in the DS for all graduates. 

 Some universities would prefer to issue the DS using their IT system (SEMS), as the filling in of 
the template by hand is to time- and resource- consuming. According to IT experts at UP it 
seems that SEMS currently collects/provides all data covered by the diploma supplement apart 
from some points under DS chapter No 3 and point No 4. 

 SEMS is a content management system developed for the University of Prishtina and is 
currently used by all other public universities, that are successors of the UP with the exception 
of the University of Peja who have started to use an adapted version of the content 
management system. The public universities in Kosovo are currently connected with the SEMS 
of the University of Prishtina, and maintained to the extent possible by IT staff of the individual 
public institution; smaller changes can be done by the institutions themselves - major changes 
can be done only centrally by University of Prishtina. For the future it is foreseen that 
universities manage and maintain their SEMS independently. This may cause problems when 
adjusting the CMS of SEMS to the format of the DS (now and in the future), as not all 
universities may have the (financial) resources and the competences necessary to maintain and 
if necessary further develop SEMS by themselves. One university (University Peja) has recently 
set-up their own university content management system based on SEMS, which they now 
develop and maintain independently from University of Prishtina. 

 Altogether, it was difficult to get and keep the universities interested in the topic of Diploma 
Supplement. Furthermore, some questions that came up during the capacity development 
measures could only be answered for the situation in Kosovo together with MEST. Since the 
MEST has brought the topic of the DS into the ALLED project during project conceptualisation, 
the further contribution to and participation in discussions around the DS, as well as support by 
the MEST is extremely important fur the further and full implementation of the related AI in 
Kosovo: without interest and support from MEST the implementation of the DS is unlikely to  
further improve to full implementation, since otherwise the universities will not see any 
necessity to proceed with the matter. 

 
 



 

 

RECOMMENDATIONS (FOR FOLLOW-UP BY MEST) 
 
The DS is of only one small part of bigger reforms to improve higher education in Kosovo. However, 
now that awareness has been raised amongst all public universities it is a good momentum to use 
the energy and attention to further the implementation of the AI on diploma and diploma 
supplement, by revising the template, providing more information and support to the university at 
central level at MEST, and thus encourage universities (public and private) to provide DS for more 
students until a day when it is issued automatically with the diploma by all higher education 
institutions. In the short and mid-term ALLED recommends the following three core actions: 
 
CORE ACTIONS: 

 upload information material to the MEST/HE website and nominate a contact person for 
diploma/diploma supplement who can be contacted by management staff of HEI to follow-
up on questions linked to the diploma supplement. Material recommended for upload to the 
MEST website: information material in English and Albanian, the related administrative 
instructions on the diploma and the diploma supplement, the current template/s and FAQs 
for the current template version with recommendations for completing some of the tricky 
points in the template 

 provide some examples of  correctly filled in diploma supplement at the MEST website 
together with the information material and/or a short manual (maybe a more detailed 
version of the FAQs?) on how to fill it in correctly. Please note that for some points there 
may be more than one option on how to fill it in correctly. Good examples and/or additional 
instructions will be an important reference for those institutions who are new in issuing the 
DS. This will enable HEI to fill it in correctly without much additional support from MEST, 
thus saving resources both at MEST and HEIs. 

 look at the lessons learnt/questions raised during the piloting phase (see details in the 
report which will follow in a separate email) and work out an updated version of the 
template.  

 
ADDITIONALLY RECOMMENDED: 

 Provide lists/links to lists for classified professions and codes for study fields/qualifications 
to make it easier for individuals to fill in the points related to qualification and profession. 

 
 
RECOMMENDED UPDATES TO THE CURRENT VERSION OF THE DS TEMPLATE: 
 
The following concrete questions/issues came up during discussions around piloting the DS: 
 

- The template for the DS in the respective administrative instructions (AI) slightly differs from 
the template which the MEST has issued for the University of Prishtina (UP); the latter is the 
more current (and slightly updated) version. 

- Filling in the template: 
 Point 4.3/template in AI: here it is not clear what information is required; the 



 

 

template of the UP under 4.3. refers to the transcript of records 
 Point 4.5 and 5.2./template AI: which information is required here in the case of 

Kosovo? 
 Point 6.1./template AI: which information is recommended/ suitable to be provided 

here? 
 Who needs to/can sign the DS? Does it have to be signed by one or two persons (see 

two different templates)? 
 Where should be placed the name of the signing person? Under 7.3. – “capacity”? 
 Can the DS be issued also in additional languages (e.g. English, Albanian, Serbian + 

other language)? Bosnian instead of Serbian? 
 

Based on experiences and discussions with piloting universities, ALLED has worked out possible 
answers into the collection of Frequently Asked Questions (FAQs) which was provided to the 
Higher Education Department of MEST in a meeting on 28 June 2017, together with other 
information material for upload to the MEST website. 
 
Furthermore, we recommend that any updates to the current version of the template should at 
a minimum include a revision/clarification of the points raised above. For further information 
see also the recommended structure and content by European Commission, Council of Europe 
and UNESCO/CEPES (source: http://ec.europa.eu/education/policy/higher-
education/doc/ds_en.pdf), as well as examples of DS issued all around the EHEA 
(http://europass.cedefop.europa.eu/documents/european-skills-passport/diploma-
supplement/examples). 
 

 
June 2017 


